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I ghe lirtle world in which children hove iheir extsiznce whosoever brings them
up, there is nothing so finely perceived and so finely feit as injustice. it may be
only small Infustice that the child can be exposed to: but the child ts smail ond ity
world |5 smoll. ond its rocking-horse stands as many hands high,
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MIGHT & DAY

CHILDUNE 5 3 national. 24a7, tree, emsrgency. phane pulnesth senvde for childnen in nsed of care and proteciinn, nking theen 1o

w1 rehabilitat vy chlldeonoemed adull can call 1008 (o acess he CHILDLUNE sendce 21 any teme of e day o night

VISION

& child-friendly nation thal gusrantees the nghts and protechon of ail chEonen

MISSION

CHILDLUIME will reach out to every child in need and ensure their rights and protection through the four Os
systems through active advocacy,

thraugh integrated &farts betwean childoen, the state, civil society, corporates and community o build & child
frendly sactal order
(1%

hrough techndlogy (o reach the Last mile

to make child protection everyDody s DUSIness
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The four C's of CHILDLINE form the foundation on which we work. Fram our dey-to-day organizational v
activithes to owr Long term viskon, all are carrled out in compllance with thece pulding principles. H
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This section includes all the awareness campaigns,
C5R activities, fundraising activities and publications
undertaken by CHILDLINE during the year.

This section includes CHILDLIME's role in undertaking PMED

& 8
Advocacy efforts with Allled Systems, implementing
the Child Protection Policy across warious wverticals,
reviewing the work done by our pariner organizations
and working with the State Government on addressing

children's issues.
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This section includes the activities and happenings
across the CHILDLIME network including pregaratory
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This section includes CHILDUMNE's all-india call statistics
o calls recelved and responded to on 1098, Certain key
interventions carred aul by sur teams aré also documented

for the year under review, 'aT1111TE] ' | S I Sy -
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LETTER FROM THE EXECUTIVE DIRECTOR

It gives me greal pleasure to present to you the CHILDLINE India Foundation [CIF] Annual Report
2011 -2012.

We have much to be proud of -CHILDLINE has crossed the 200 clities mark, having expanded to 204
locations as of March 31, 2012 More importantly, with 458 CHILDLINE partners, [t has significantly
enhanced the community of pratection for a child in distress. Nearly 2.4 miblien czlls were recelved
nationally from children and concerned adults.

The year saw ane of CIF's long d@rawn advececy initiatves with the telecom sector yield result, The
DOT kssued a notification changing the states of 1098 from Categary 2 to Category 1 In the National
Mumbering Plan making it mandatory for every telecom service pravider to open connectivity to
10948, In addition, DOT also changed the status of 1098 fram local level to unrestricted access, making it possizle to terminate calls
on 1058 at any COC lacation in the country,

Te mark a mitestone of 15 years, CIF organised the CHILDLINE Naticnal Partnership Meet of Directors in lamuary 2012 The Meet
focused on emerging and critical areas of Child Rights and Child Protection in India to widen the discourse and draw out a national
apenda for the nebwork The session on Political Econamy B Child Rlights was particularly engaging as it enabled participants to view
thelr wark In the field using a wide angle lens, covering national and intemational political-economic imperatives and drivers that
irmpact the siuatian and status of children,

The year also saw the release of CIFs publicetion; "The Everywhere Child Project.. A child friendly place in every space’, 2 Kational
Study on Child Pretection Mechanisems by Dr. Syeda Hemeed, Member Planning Commissien She commended the Study on its fresh

approach and hoped o present It at varlous discussion forums to evolve a framewark for strengthening Child Protection systems.

To study how systems impinge on children in meeting their needs, The Everywhere Child Project tock on the concept of "spaces”
b set up an inquiny on hew child friendly these spaces are and haw the child reports experiences within these spaces [schoel, the
health system, pollce, public ransport system etc), A major contribution of the study |5 the standards of services develaped fior
each system using existing gukdelines and adding to them. We hope this mearingful publication witl be widely used by a variety of
audiences such as polioy makers, duty bearers, academiclans, activists and sochal warkers.

In conclusion, the achievements of 2010 - 11 give us reason for optimism, but not for complacency, We have to deepen our
intervention even as we increase our reach. Some of the tasks ahead are to upgrade counseling skills, increase effickency of
respanse, increase grassroots outreach, develop stronger community vigilance, deepen our engagement with the allled systems,
develop (ssue speclfic interventions to reach under served children such as political refugees, mentally challenged children, victims
of rieds, victims of disaster and victims of sewual zbuse amongst others. Above all, we need o stay focused and sensitive to the
needs af the child on the ground and tweak our services ta match their needs,

| wioild Like to place on record my thanks to the tearm 3t CIF and the CHILDUNE netwark for thelr tireless effort to protect children,
somatimes In the most difficult drcumstances, to the Governing Soard for thelir contiruous support, fo our CHILDLINE Dosts whose
contributions big and small push us to strive further and finally our gratitude to the Ministry of Waomen and Child Developmient for
thelr bellef in the CHILDLINE model of Public-Private Partnership and thelr continuing faith In our abllity to dellver & quality service.

Kajol Menan
Execuitee Direchor, CHILOLINVE Indie Foundation,

A PULSATING PARTNERSHIP

We take this opportunity to acknowledge the unflinching support we have consistently received from the Ministry of Women
and Child Development, Government of India. That we have been able to function effiGently and achiewve what we set out to do,
owstes Largely o their support

They spurred us on; they extended help and cooperation and most importantly, believed Sn our akility to deliver. We thank them
for instilling their faith in us.






ACTIVATING STAKEHOLDERS IN CHILD PROTECTION

CHILDLINE India Foundation (CIF) aims to strengthen and systemize Child Protection in India
through its collaborative/collective efforts with the Government of India, State Covernments and
Civil Society organizations in order to make children’s issues a priority on the national agenda.
CIF also believes in catalyzing learning ‘on the ground’ through its far-reaching partner network.
It is through learnings and discussions with our partner organizations that CIF develops universal
programmes and protocols towards an effective Child Protection practice.

Meeting on Antl Human Trafficking for Srakeholgers in Child Protectiion, Gundur Andhra Prodesh

EAST

Cuttack

Based an a reguest made by CHILDUIME Cuttack, the Child Welfare Committee (CWC] memiers made a visit to unregistered
homes in Cuttack and submitted & report to the \Woman and Child Development {(WCD) Department. As a response to the report,
the WD Department issued a circular 1o the respective Collectors stating that the unsegistered homes must be identified and
registered vnder the Juvenile Justice [11] Act and must also run properly.

A concept note and letter was submifted by CHILDLINE for making & provishen for "Child Rights cells’ in every schood in those
cities where CHILDLINE was operatlenal. In turm, a letter was issued by the Commissboner cum Secretary, WED Department,
Orisza to the Principal Secretary, Schvool and Mass Education Department fior making this concept a reality.

Burdwan

In & seminar organised by the Police Administration of Pursosthali, Burdwan, CHILDLIME took part in the session on "Domestic
Violence - impact on children’. The Llocal MLA, {Member of Legislathe Assembly), District Police Officer (DPO} - Burdwan, Block
Development Officer (BD4) Purbosthali, and the Panchayat Prodhans, Sabhapoti, and various Panchayat Samiti members were

also present. More tham 350 people in the local area were made aware on the subject CHILDLINE Burdwan also attended a
conference on the issue of "Human Trafficking organised by the District Police.

Kalkata

& training was conducted for members of the Child Welfare Commbtless, luvenile lustice Boards, District Social Welfare Officers,
Pratection Officers, Members of District Legal Ald Authorities and NGOs from all ower West Bengal on the role of stakeholders in
implementing the 1} Act

Paschim Medinipur

CHILDLINE Paschim Medinipur has been appointed member of the Standing Cormnmittee, Paschim Medinipur Zilla Parishad under
the Mari-0-%ishu, Tran-0-Janakalyan Sthayee Samity. The team is reguired to attend meetings every month-and address child
related issues at the forum.

The Chief Medical Officer of Paschim Midnapur has issued a circular to all health centres to provide free and prioritized treatmment
to cases referred by CHILDLINE

Hanchi

The issue of substance abuse amongst children in Ranchi was addressed at a meeting held by NIPCCID, CIF 2nd Samadhan. “Those
between 5§ and 18 years are felling prey to addictions such as smiffing glue, lodex and petrol |rresponsible family members,
tension im family and poverty lead them to substance abuse,” said OrM.K. Tah, Director, CHILDLIME Ranchi “Children get cash
through petty theft at night. another worngng offshoot of substance abuse” he added While throwing Llight on preventive
strategies, it was decided that a sustained campaign with help from the Police was the need of the hour. Firstly, parents’ keeping a
tharcugh check on their children was necessarny. Secandly, the introduction of & youth group fncleding children's activities would
assist in peer groups counseling children and further thwart the issue of substance abuse.

Aizaw!
The Sub-divisianal Education Officer, Aizaw] has instructed education instibetions to collaborate with CHILDLINE to develop Child
Protection systems in every school.

Bhubaneswar/Puri

The Principal Chiel Secretary of Odisha has instructed the Chief General Manager of the Raltway Station te provide space to
CHILDUINE to Install a kiosk at Bhbhaneswar and Puri Raliway Stations in an effort to provide better services for children,

Odisha
The Commissioner cum Secretary, WCD Department has issued a circular to the Commissioner of Pollce Bhubaneswar and
Cuttack far actlvation of a Mahila and Sishu desk at every police station in both the districts.

North 24 Parganas

CHILDLINE participated in a meeting with the Anti-Human Trafficking Unit in Morth 24 Parganas. A plan was formulated to raise
awareness on the issue of trafficking in the trafficking-prone blocks of the district, utilizing resources from the Destrict Child
Protection Society

Murshidebaod

A% per directions green inoa cirdulir by the Deputy Superntendent, Murihidabad, atl Police Stations are to create child-friendly
cortrers with funds from the Home Department and it conduliation with CHILDLINE
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Kollam

With a focus on C54, CHILDLUNE Kollam condiscted a workshop at the Yeroor Police Station to better acquaint the Police personnel
with how to tackle C5A specific Cases.

Thrissur

CHILDLUINE Thrissur conducted & C3A pwhreness programmes in 33 schools, ot Kodakara Black in association with Sarva Shikha
Abhiyan (354 Junior Public Health Murses (1PHN), ASHA warkers, Teachers, Parent Teacher Assockation (PTA) and the Police,

Calicut

CHILDUINE advocacy with Musilms has lead to awareness on C3A after Friday prayers, and information an (54 to the Madrasa
Managements.

Kochi

CHILDUINE Kochi in assaciation with NRHM organized for a programme on mental heaith awareness for schoals. This awareness
programme fecused on positive mental health and prevention of sexual abuse. Trainings were conducted for school teachers,
spocial work students and parents in crder to better eguip children to protect themssabves.

Gulbarga

Transportation systems farm a key [ink in tracing missing/runaway children The Morth Karnataka State Transport Corporation
sanctioned permission to allow a CHILDLINE booth at the Gulbarga bus stand, in ordeér to establish immediate contacl with
children who may need protection.

Tiruvannarmalai

The Hesith department in Tinsvannamalal has ghven permission to CHILDLINE to conduct awareness programmes anlo9a n all
Public Health Centres,

WEST |

Nagpur

In wigw of the frought state of affsirs in children's institutions in Nagpur, the Districe Officer of the Department of Women and
Child Development, Nagpur District sanctioned permissions to the CHILDLINE tearm 1o anganize life skil training activities with
the children, Eveny Saturday, these sessions are conducted at the Covernment Observation hame far boys, Certified Schoals for

Boys, and Remand home for girls 3t Patankar Chowk in Nagpur,

Ahmednagar

In view of the commendable work done by CHILDLINE to protect children, the WCD District authorities in Ahmednagar have
provided access to CHILDLINE to interact with children residing in shelter homes and extend their support to the authorities of
these homes,

T | |

Uttar Pradesh

The Additional Director General of Police Radway, Litar Pradesh has instructed all Supenntendents of the Raitway Police to
ensure awareness of CHILDLIME at alt chowkis and stations, including a display of the list of all CHILDLINE Partner organizations

im LR,

Himachal Pradesh

CHILDUNE Himachal Pradesh had o meeting with the Chief Justice, Himachal Pradesh High Court and Executive Chairpersan,
State Legal Service Authority to discuss the ssoes of children in reference with recent Supreme Court judgrents and National
Legal Senvices Authority (NALSA} guidelines.

The District Praject Mficer of the Sarva Shiksha Abhivan (5580 in Kangra has instrected the Director of Elernentary Education in
Shimla te make provision for wall paintings in all schools, providing information of the 1098 helpline to children.

Chandauli

The District Magistrate of Chandauli instructed the Municipal Corporation of Mughalsaral Road Transport to display 1098 stickers
bekingd every vehicle, while issuing & permit

Kanplr

CHILDLUINE Kanpur made inroads into schools and directly reached the chiidren when the District [nspector of Schoals (HOS)
Kanpur natified Princlpals of all schools in Kanpur to permit CHILDIKE to display thelr tnformation on the schiool notice boards.

The chrcular addressed to the Principels of schoods talked abowt the wide spectrum of services provided by CHILDLINE

Udarpur
During a National Committee for Protection of Child Rights (INCPCR] meeting beld in Udaipur, CHILDLINE was imvited to participate
for the same and the District Administration was requested to use the 1098 helpline to report cases an abuse inthe city.

Jaipur

CHILDINE Jaipur partook in a jaink meeting with the Commissioner Sacial Justice B Empowerment |SIBE), Rajasthan and the
State Child Protection Officer, Rajasthan to discuss Ssues on the functioning of the OWCs and Homes in the state,

With a surge in the number of child labourers in Jaipur, the Additional Labour Commissioner issued an order to the Labowr
Department to conduct a special campaign to identify child labourers and provide support to CHILDLINE during rescue operations
im Jaipur.



ADVOCATING ON CHILDREN'S ISSUES

Advocacy on Child Rights and Protection forms one of the core pillars of CHILDLINE's effort towards
a child-friendly India. Advocacy and networking initiatives are practiced from the Village Panchayats
to the State and Central Government level Recognition on behalf of these bodies allows for easy
implementation of child helpline services across the country. These developments have significantly
contributed to CHILDLINE's growth in each district/state.
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A Respurce Orgonizotion Meeting in ¥annur, Kerala,

EAST |

Broaching the issue of Inter State Child Trafficking

CHILDLINE partook In a meeting with Civil Soclety Organizations and the Natlonal Commission for Pratection of Child Rights
{NCPCR) on the issue of ‘Inter State Child Trafficking”. Discussions at this conference Included difficulty in dealing with cases
wherein the FIR of the trafficked child was fibed in one state, whereas the child resides in another state, dearth of shelter
hores for accommodating such sunvivors, existence of “composite homes™ that wad co-existence of bath children's homes
i observation hemes making it further difficult for survivors ta reside I Such hormes. Another point of discussian Included
no regular dialogue among civil society organizations, nan-registered placement agencies net being addressed, no process of
repatriathon of trafficked victims of foreign origin, issues summaunding ‘stateless children’ and children continuing to be produced
in courts instead of Chitd Welfare Committess, A request was alse made if NCPCR could meet the Chief Minister of West Bengal
to have a dalogue on bsues of child wrafficking and child protection

Media: Stakeholders in Child Protection
The 2ocial Welfare Department, West Bengal issued a notification to all the Media inthe state not to publish a child’s identification
{abused child} in compltance with the 1] Act, Section 21,

Prioritizing Child Protection during monthly meets

Tive District Programme Officer, Paschim Midnapur has ssued a circular to all the Child Development Project Cfficers for taking
necessany steps through Anganwadl Workers for the inclusbon of Child Protectbon issues as a priority on the agenda of the
marnthly meetings. Also, the District Social Weifare Officer has given & circular to all the BDOs to take necessary steps in dealing
with lssues pertaining to Child Protectbon through Block Welfare Officers ghving precedence o this sublect in discussions with
various stakeholders like Panchayatl Ra) Institutions (PRI representatives, Self Heltp Growps [SHG), Congressional Budget Office’s
[CBO) and community members

SOUTH |

Prevention of Child Sexual Abuse (CS4), better protection of child rights in Kerala
In the last financlal year CHILDLINE Kerala intervened In 136 Child Sexual Abuse cases invelving 434 children With an increasing

trend of C3h cases reported in Kerala, the Kumbala case in which a shopkeeper abused 30 school gaing children in Kasargod and
2 infants being sexually abused in |dukkl, CHILDLUNE locked to address the menacing issue at the state level.

A5 4 step towards finding a solution to the problem, CHILDLINE organised a regional meer to discuss the issue, drawing in CWC
members and coordingtars handling these cases, NICP workshops with a foous on the issee of T34 were carfied out with the
Police and in Schools

Further an, IEC Material was created to sensitize children on the issue of OS54 Coordinators were encouraped to follow processes
and protocols af filing C5A cases, special sessions on OS54 were conducted during in-house trainings for Pathanamthitte, Kottayam,
Kallam and ldukki, sensitization on the issues amongst different religion groups etc, all with the aim to advocate on C5A at the
state Level

OUTCOME:

B Increased awareness on CHILDLINE and C5A across the state through active advocacy programmes

B Media advocacy for prevention of C54 highlighting reports of C5A8 as Intervened by CHILDLINE. Sertes of articles/programs on
Cod came ln Malmeala Manarama, Rashira Deeplka, and Vanitha, India Today, and discussions on FM Radle, Askanet TV, Kalrall
TW and Surya TV, CHILDLINE Coordirators wene Invited to share thelr views on C548

B Project Nirbhaya (Fearless] Implemented by Soclal Secyrity Misskon, Kerala with the aim to address and tackle the lssue of
C5h against children

B CHILDLINE Advisory Board {CARY meetings in Callout and Kasargod have written to the Education Minkster and The State
Councll Educational Research and Tralning [SCERT] Director on the Eswe and incorporated C54 on thelr agenda

B During the State Level meeting beld In Kasargod, cases and strategies of C3A were discussed thoroughly by Mr, 5. Sreefith
IP5, Modal officer of Antl Hurman Trathicking Cell, Kerala. Mr Sreejith assured complite support to CHILDLINE in dealing whth
C5A cases



State level advocacy on the issue of Child Marriage in Karnataka

Child marriage was taken up 85 a state fevel Bsue as a follow up of Justice Shivara] Patll Commission’s recommendations in
order to sensitize communities on the menace of Child Marriage. Glven its network and reach, CHILDLINE knew it could make &
significant contributlon in the prevention of Child Marrages and sensitize communities against the perils assoclated to this act.

The State pavernment offered support through variaas departments, The Revenue Department Bsued a circular which requined
the CHILDLINE team to scrutinize mass marrizge cases. The DWCD also issued & list of CMPO (Child Marriage Prohibition Officers)
who woauld assist CHILDLINE during Child Marriage interventions, A total number of 106 marriages were stopped With an
exception of 6 cases, all the other cases had support from one ar more CMPOS,

Break through with the Labour Department, Government of Karnataka

The Cowvernment of Karnataka cadled for & multiparty reeting with CHILDLINE and the Child Labour helpline service run by the
Departmment, It was concluded that all Child Labowr complaknits would be directed to CHILDLINE 1098, while the Departmient run
by the Gevernment would work clesely with CHILDLUINE in combating Child Labowr cases in the state of Kernataka, Subsequently,
the Labour Commisstoner sent & ciroular to the Assistant Labour Commissiners {ALCY, District Labour Commissicners (OLC)
District Labour Officers (DLO) and Labour inspectors emphasizing the legal aspects of Child Labour rescuses up to 14 years of age
and provisions to be looked at in case of children between 15 10 18 years of age.

OUTCOME:

B Ciroular from the Govarnment of Karnataka to all Labour Departments within the state to support CHILDLINE $098 in rescee
and rehabilitation of Child Labourers in Karnataka

B Development of 2 resoue team and a strategy for the Wentification of high risk areas, resoves and rehabilitation of child labourers

B Review meetings schedulad to be held to address local Child Labowr cases. The team was encoureged to Build proper
evidences, withesses in Child Labour cases to make a fit case in the court

B Activation of District Project Societies to work efficiently for elimination of Child Labouwr

B Develspment and dissemination of procedures and instructions document for Rescue and Rehabilitation of child lzbourers
up b 14 years and regutations and compensation for adolescents in collaboration with CHILDLINE

B Sensitizing programs/warkshopsforientations for Labour inspectors to be arganized to act on child labour complaints

B Recommendatienfzdvecacy for fast track court for speedy prosecution of the employer by civil organizations

CHILDLINES in Kerala work concertedly with the Anti Human Trafficking Cell

The result has been the notification {on activation) of Spechal Juvenile Police Unit {SIPU], issued by the State Government,
sharlng of data and [oint rescue aperations.

The Deputy Director of Education, Kerala issued circulars in the districts of Kannur, Idulcki
and Kochi to conduct awareness sessions on CHILDLIME in schools.

Child Protection and CHILDLINE to be included in the Bachelors of Social Wark (BSW) curricutum.

1 B T |

Putting into practice: Integrated Child Protection Scheme (ICPS)

CHILDUINE participated in the State consultation on developing action paints by different Gowernment stale holders in the State/
District of Rajasthan to better implement the KPS, organized by the So<ial Justice & Empowerment Department, Rajasthan,

CHILDLIKE participated in the meeting on a working strategy of the State Committee for Protection of Child Rights {SCPCR)
to discuss linkages with the The Right to Free and Compulsory Education Act or Right to Education Act (RTE), Child Protection
and the implementation of Child Laws and the Integrated Child Development Scheme (ICD5], organized by Save the Children
and UMICEF.

In a State consultation on ICP5 arganized by Save the Children, CHILDUNE participated to discuss and debate the rale of Civil
Society Organizations (C50) and Covernment stakeholders,

Advocacy Processes and structures for the Xil plan

This meet was towards consultation with the CHILDUIME Directors, to review existing CHILDLINE strectures and advocacy
processes to align with the various structures under the Integrated Child Protection Scheme (ICPS), at the local, state and national
level, and make recommiendations for the Xl Plan period. itwas held in Mumbai on 15-14th Februany 2012,

Task Force Meet of CHILDLINE Directors, External Experts and CIF representatives on National

initiative for Child Protection (NICP):

This meetwas held with the objective of strengthening systems to collate issue based data from CHILDLINE and stakeholders,
for analysis and advocacy with the various allied systems through KICF and other advocacy mechanisms st the local, state
and national level This set the tone for strengthening systems for data Management in CHILDLIME. It drew inputs from the
representatives of the four Regional Resource Centres (RBCs) and senior management at CIF, Head Office. Mumbai. The meet
was held on 23-24th March 2012 in Mumbai.

Head, Western Regional Resource Centre (WRRC) and HODs of Services and Communications B Strategic Initiatives (T3],
participated In serles of meetings organized by Maharashtra State Department for Women B Child Development towards
developing the State Chiidren's Policy guidelines for implementation of the ICPS and state level consultative meetings to draw
up recommendations for amendment of the luvenile Justice Act.

Sengitization workshog with Hotel Owners and the Labowr Department on the issue of Child Laobour in Kerala.



b

CIF participated in the “National Consulfation on the Pretection of Children from Sexunl Offenses BIlL, 2011" organized by
Natlenal Law University, Delni dated 13 - 14th June 2011,

Intervention in Observation homes in Gorakhpur and Lucknow

The Directorate of Women Weifare, Lucknew apened doors to CHILDLIME by allowlng the local teams (Gorakhpur and Lucknow)
to intervene in the areas of Education, Health and Restoration & Rehabllitation for children in conflict with [aw, residing in
Obsersation Homes,

Members of CHILDLINE Uttar Pradesh (UP), now members of the District Child Labour Task Force

Amajor step forward with the Labour Department was the go ahead received by the Labour Commissicnerof UR He acknowled ged
the dedicated efforts of the CHILDLIME team in rescue and rehabilitation of Child Labourers and directed all District/Assistant
Labowr Commissioner’s to authorize the local CHILDLINE's to be members of the District Child Labour Task Force.

Juvenile Justice mechanism enforced in Kashmir by CHILDINE Srinagar

It has been more than 14 years since the Jammu and Kashmile Jusenile Justbice Act 1997 came in to existence but voluntary
organisations working in Kashmir an the {ssues of child rights have newer used this significant legislation in any case while
wiorking with children. Surprisingly, the concerned government departments of Jammu and Kashmmir were also unaware of the
basic components!functions of the Juvenile Welfare Board (TWB) until CHILDINE Srinagar approached the District administration
while dealing with the case of a juvenile. CHILDLINE Srinagar started functioning to strengthen the exdsting Juvenile Justice
system and to provide all possible support to neglected juveniles in Kashmir. Most people remain oblivious that Jammu and
Kashrmir is the only siate in countny which has 2 separate Juventle Justice System "lammu and Kashrrir Juvenile Justice Act
1997". Sipnificantly, for the first time in the history of Jammu and Kashmin, the J&% government, throwgh its District Secial
Welfare Officer an ex-officla member secretary of Juvenile Welfare Board [IWB], passed an order for the restoration of a juvenile
in his native state, West Bengal, with the help of CHILDLINE. It Is Important to know that the WS is the only competent
authority/statutary bady In the state which can deal with cases of juveniles in need of care and protecton under Section 4 of
Jammu and Kashmir Juvenile Justice Act 1597 & Bule 3{a3} of Jammu and Kashmir Juvenile Justice Rutes 2007, It was indeed a
historical achievement for CHILDIME Srinagar which states the existence of Child Pretection mechanisms In Kashmir

SENSITIZATION WORKSHOPS WITH ALLIED PARTNERS

Qurcommitment and priority towards Child Protection is critical to the creation of a protective environment

forour children. There is a dire need to ensure that Child Protection is understood and practiced by all who
are stakeholders in ensuring the rights of a child Catalyzing allied systems including the Police, Health
Care Organizations, Education Institutions, Transport Undertakings, Telecom, Media, NGOs who have a
large stake in Child Protection is vital to @ more sensitive and proactive society.

The MICE (Mational Inltiative for Child Protection) ks one such need based initiative Implemented at a country wide scale. These
sensitization and awareness workshops are carred aut in every CHILDLINE city with our allled systems, addressing children's
lssues with a rights based perspective. These workshops are conducted with support from NIPCCD (Hational Institute af Pulsdic
Cooperation and Child Development].

CIF designed a curriculum that would be incorporated into variows trainings undertaken at a local level A serfes of dizlogues on
children's lssues have been Inithated through this platform. The following ks a summatien for 2011-13

REGION EAST SOUTH WEST HORTH TOTAL

MO. OF NICP 75 r dy e 48 Pt
WORKSHOPS

RNICP Workshop for the tribal extension officers, hostel wardens and school counsellors in Kalpetts, Kerold
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CHILDLINE's interplay with the Integrated Child Protection Scheme (ICPS)
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CHILDLINE Advisory Board [CAB) Meetings
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THE CHILDLINE NETWORK In - House Trainings conducted

Our ambitious endeavour to reach out to every child in need of care and protection begins with PARTICULARS EAST SOUTH | WEST | NORTM TOTAL
small undertakings, adding up to a series of well devised projects and plans across the country. In - :

a bid to allow every child access to an emergency helpline service, CHILDLINE continues to expand IN HOUSE TRAININGS COMDUCTED IN NEW 16 19 29 27 51
exponentially, each day. The CHILDLINE network incorporates certain practices while setting up new LOCATIGNS DURING THE YEAR

CHILDLINEs, in order to better deliver our helpline service.

Our teams worked round the clock, visited new locations, conferred with various stakeholders from
district administrations and continuously worked towards adding new CHILDLINEs to the ever
growing network,

"HILDMINE Coverage Surnt: To adAresd the L rolse- i e O R
; ﬂhﬂﬂmmdiﬂ;ﬁml& o il . ing on 1068 i mﬁfﬂﬁ
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RIMGING LOCATIONS - UPTD MARCH 2011 32 2% £8 LF. 135

MEW CHILDLINES RINGING 18 18 5 18 79

[ APRIL 2011 - MARCH 2012 |

TOTAL RINGING LO-CATHOMS AS OM MARCH 315 50 41 T3 50 104

ol s fo 1068 wlll be montaived
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*147 Preporatory visils conduched in 97 new locetions of which 84 locetions were approved by PSC
i g
Wi Al uﬁ:lmhizuﬂm
i T s R wor pmr bl —
Prenanatory visits e e : ':::1-"'-:-'13:“'"'"-;-_1: -
e = i W
The Fore - wise detzils of preparatory activities undertaken during the reporting period are outlined as snder; - prody iy P e e e i
i
o
REGION EAST SOUTH WEST NORTH TOTAL e
HETWORK VI5ITS &8 95 a7 5.2 I8z
SPECIAL NETWORK VISITS 5 1 2 2 10 L ET IS LT

a 2



CAPACITY BUILDING

The regional meets of CHILDLINE India Foundation are a mere reflection of the work done by
CHILDLINE's unsung heroes. It is a melting pot of sorts, bringing together experiences and anecdotes
from the remotest parts of India. Learnings, oversights and challenges are recaprtulated, ideas are

exchanged and the morale of every team member is boosted as he/she devises new methods and

tools to ensure a better future for all children,

REGIGHN EAST SOUTH WEST MORTH

DATES DEC, 11™ = 14 T, 177 = 21 DEC, 12™= 313™ SER, 26! - 27N
DEC, 14™ - 177™ DEC, 14M- 16 SEP, 28™ - o™

cITYy PURI CHENMAIL PUME DEHRADILIM

PARTICIPANTS TEAM MEMBERS TEAM MEMBERS TEAM MEMBERS TEAM MEMBERS
COZROINATORS CODRDINATORS COORDINATORS COORDMNATORS
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Western Reglonol Resource Centre (WRRCE Meeting in Pune, Maharashtra,

REGIOMAL MEETS

EAST

Ms. Anjall Behera, Minister of Women and Child Department, Govl of Odisha was the Chief Guest at the occasion, Mrs
Mrudumandakant Mohanty, D3WO, Purl, Mrs. Madhomita 0as, Ioint Secretary, Open Leaming System (O3], Bhubaneswar and Mr
Debashis Rath, Director, CHILDLINE Puri were présent at the reglonal meet In Purl

Several sessions were held for the team memibers and coordinators of which a session on Dender and Sexuality was conducted
by Dr. Ranjana Vaishnaw, United Mations Population Fund (UNFPAL Jaipur. She stressed upoen the importance of Gender and
Sexuality in identifying and addressing needs of a survivaor. A short film on Child Sexual Abuse was screened during the session
reflecting the nature of abuses and subsequent means to dealing with such inddenoes effectively, Participants were catled on
to eract the storyline with a special mention of the role to be played by various stakeholders and messages to be sent on the
particular topic while conducting an outreach programme,

Ms. Anuradha Mohanty, Joint Secretary of People Cultural Center [(Pecucl, an NGO based in Bhubaneswar, took a session on the
"Right to Education Act Addressing Child Protection.” She said Child Rights is an inclusive and holistic concept The Right fo

@

Development acts as the main anchor for convergence amang the other categories of Child Rights, thus ensuring the all-round
and inclusive development of a child. As part of the sessions that were held, several interesting exercises were conducted to
improve the guality of role - plays to penerate interest

SO UTH

The highlight of the mest bn Chennal was discussions on advocacy across sach state with emphasis on Child Marriage in Karnataka,

Child latsour bn Tamil Nadu, Child Sexual Abuse in Kerala, the 1] System and its functioning with relevance to the CHILDLINE
service in Andhra Pradesh

The meed spread over S diys was split into fwa days per stabe | covering the following areas- integrated-community based
approach to cambat Child LaBour, Netwerking and Linkages, Instruments & Machanisms for effectne Chitd Marriage Prahilzition,
Warking with the Juvenile Justice System & 11 Act and Child Sewusl Abuse - sieategies on prevention, intersention and
rehabilitation, challenges faced in C5A interventions, preventive strabegies for C58 Awareness, The meet also urged the partners
toinitiate active advocscy on variows other issues,

VST

A gesgion with team members and coardinatars wag held o Decamber 2011 In Pune an the subject of "Coammupnications’. My,
Rajesh Hivare and Mz Sandip Medhe, Abhhayaktl Media for Development focused on building team capacity to help communicate
effectively with children as well communicate effectively with the community at large.

Ms.Geetanjali Chakrabarty, Head, WRRC, CIF welcomed the participants. She reinforced the impartance of data management and
proper docurmentation, Me, Nighit Kumar, Head, T30, CIF took a session on CHILDLINE Contact centre {CCCH and Telecam, MrMishat
stressed that "CHILDUINE has been effectively making use of contemporary technology to improve efficiency by upgrading
services by using BP0 technology, The service needs to reach every part of the country; and technology marrbed to telecom is
the perfect bridge to do this,” he sdded

The meset aimed at reviewing the progress of CHILDLINE in the Western region of India in contrast to the progress on a natignal
stale. Inputs on leadership, team bullding and innovative practices formed the crux of the agenda, The meet called for the need
to exhibit impact bath in terms of guality and guantity of intervention and advocacy initiatives.

N O R T H

Im September 2011, a regional meet was held with the team members and cooardinators in Dehradun. The focus of the session was
building skills required for engaging children and increasing community participation. Ms. Heenu Singh, Head, North Regiomral
Resource Centre (MRRC) encouraged team members to proactively conduct outreach activities in ander to raise awareness st
the city level She emphasized that the number of calls in a city would depend on the effectiveness of how we engage with
the beneficiaries. Mr. Kapil Sharma, theatre expert and wisiting faculty at Jamia Mitlia [slamia teaching community participation
and communication tools, conducted a series of games and activities to help the participants understand communication and
develop outreach skills and gwercome their inhibitions in interacting with peopile.

Mr. Santosh Shinde, a2 Child Rights activist took & sessbon on 'Understanding Child Rights and Right based tools” He stressed an
tha nesd for awareness on 2 child's Right to Protection against all farms of violence and ta improve capacity building in Child
Rights and Child Protection, and to share good practices and innovative methods.

=)



NATIONAL DIRECTOR'S MEET
Mew Delh, January 201.

While the CHILDLINE network celebrates its 15 years of success, it needs to gear up to be in a position
te intervene in @ number of new and emerging Child Protection issues. Every year, CHILDLINE's network
of Partner Director’s congregate at a national meet, This meet aims to discuss and debate emerging
Child Protection issues, draw out a contemporaneous national agenda and reflect on the year gone by.

CHILDLINE has, over the years, expanded its mandate from being an emergency service for street
children, then moving on to an emergency service for children in distress, then a service for all
children in need of care and protection - but the key principles that we base our functioning on are -
Partnership, Listening to Children’s Veoices, Learn and Share, Lean Structures and High impact”

- Kajod Menon, Executive Directar, CIF at the NDM in Mew Delhi, celebrating 15 ywears of CHILDLINE.

The Maet was inaugurated by Ms, Neela Cangadharan, Secretary, Mintstry of Women and Child Development, Government of India.
The other panelist included, Mr. Sudhir Kumar, Additional Secretary, MWCD and Ms. Preeti Madan, Joint Secretary, MWD, Board
Member, CIF.

The NDM 2012 was launched with & warm welcome by Dedrmalty Desal, Trustes, CIF. She stated that both the CHILDLINE network
ard CIF are looking forward to working with Ms.deela Cangadharan, who had Just taken chasge of the MWCD,

Dr. Dinesh Paul, Director NIPCCD, Co-host of the National Partnership Meet of CHILDUNE Directors spoke on the occasion. He
pcknowledged the lmge volume of work done By the CHILDUNE network and CIF. He shared information asout the ICPS scheme
stating that ICPS gives sccess to opportunities for Child Protection He looked forward to CHILDLINE's role in Child Protection
Acfvocacy, He also highlighted the lack of informétion for children in trouble, mechanisms to track missingfownd children, Dr, Paul
recognized the opportunity for NIPCCD to work with CHILDUNE partners and also offered the collaboration of all NIPCCD regional
offices with CIF,

Further, M= Kajol Menon, Executive Director, CIF covered CHILDLINE'S jourmey in the last 15 years, the beginning, the growth and
the hurdles crossed. "CHILDLINE covers slmost a thind of the nation. The opportunity it presents to be the weice of children and
to advocate for Child Protection is immense. The partnership has grown to now include 443 partners across the countny. CIF i
proud to associate with such expert organizations working in the space of Child Protection. The key strength and uniqueness of
the CHILDLIME service is its madel of partnership,’ she added. She ended her presentation with some very pertinent gquestions:
How do we translate the action into work? Do we laok at children in a holistic fashbon as right holders? Do we stretch osurselves
and push our limits for every child and how $o we keap our spint alive? What kind of CHILDLIMNE are we seeing in 20207 A
seamiless well coordinated Child Protection system? What are the certifications/benchmarks for Child Protection Servdices? What
are the mechanisms, protocols for protection of children across borders? What are the Child Protection indicatars embedded in all
Mational and Intermnational development goals?

"""":u"l"'l' AT

Am [ only to do rescue? Oram | in the business of prevention? And if I am in the business of prevention,
what is it that | must try to prevent?... Nof the child running away, or the child getting lost.. but the
regsons why that happens - and those reasons are not just personal, those reasons are also political
Those reasons are also cultural.’

- azia Ismail, Mational Corvener, India Alliance for Child Rights - Speaking at the Plenary Session
tPolitical Economy and Chifd Righis), CHILDLINE M3M, January 20132,

A plenany session titled Political Economy and Child Rights was planned in order to educate and draw out an agenda for the
CHILDLINE netwarl. The objective for CHILDLINE is to locate the Child Rights and Child Protection discourse within larger debates
of economy and development. Speakers at this session included Prof, K.B S5axena, Council for Social Development, Delhi and Mr,
Harsh Mander, Founder and Head, 8man Biradari, Delhi. The session was moderated by Ms. Razia [smail, National Comvener, India
Alliance for Child Rights, Dethi. This session set the note for the debates and dialogues that followed, enabling participants
to wiew their work in the field of Child Rights using a wide angle lens covening national and international political-economic

imperatives and drivers that impact the situation and status of children in India

The nation needs to question the purpose of the economic growth when the vast majority is left out

— Harsh Mander, Founder and Head, Aman Biradari, Delki,

To begin this dislogue on Emerging Areas for Child Protection Intervention, CIF adopted a workshop format and chose to focus
on critical themes: Emergency Displacement and Migration, Centours of the CHILDLINE Rurel Model Program, Childran in Conflict
freas, Changing Family Structures and the Impact on Children and Children in Institutions.

Priority actéon points within each theme were set in order to improvise on 3 program areas: CHILDUNE's Direct Intervention with
Chitdren, CHILDLINE's Community Outreach and Policy Advocaoy

At a plenary session at the Nationagl Director's Meet in Delbi- L to R)- Shrimati Preeti Madan, Joint Secretary, Ministry of Women ang
Child Development, Government of Indra. Kajol Meman, Executive Director, CRILOLINE indio Foundstion, Shrimati, Neelo Gangodhanan,
Secretary, Ministry of Women and Child Development, Government of fndig and Chairpersan, CHILDLUINE India Fowndation, Shir Sudhir
Kemar, Additionel Secretary, Ministry of Women and Child Development, Government of Indfa and Dinesh Poul, fdnecton, NIPCCD,



HAPPENINGS ACROSS THE COUNTRY
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Kathaltzli Agartals, hosted 2 medical camp for students in neighbouring schools. Subsequently, the Voluntary Health Association
Tripura (VHAT) was imvited 0 enact & play on the role of CHILDUME The students were acguainted with ssues such as Child
Traficking, vicience and abuse prevalent amongst children. They were encouraged to call CHILDLINE if they found a child in
distress. The play along with a catchy song composed by the voluntesrs was well accepted by the children. Many of themn
came forward and asked questions about CHILDUINE. Using the "street play’ element always works in gaining attention from the
audiences!

CHILDLINE Burdwan assemiled & ‘youth group’ of 20 members to create awareness on CHILDLINE in their localities. The objective
Wik 10 engage young adulls in taking respansibility for sensitizing the comman man on Child Protect|ion

Simustanecysly, 8 group of ‘railway children’ of varied ages was formed too, This 30 member team has them visiting the CHILDLINE
Burdwan office every Saturday in order to share experiences at the Raliway Station for the past weelk. The aim is to bring them
Inito (e MaanstnEae By Enaping & constant chedk on the events af the staiion

In Junabadla, Peachim Medinipur was crealed 3 Mantrl Parkshag amongH a ¢hi e’y poup Four minkters among the group
wire given desgnations of Chief Minster Health Minkter Educalion Minlster and Sporty Minister s carmied out their mled
in helping other children based on their needs. CHILDLINE lent & helping hand 1o this group when they were approsched to
provide Booki and an education sponsarship for 2 Chlldren in the district. it s chiidren's Eroups e these thal #CT a5 a strong link
betwesn CHILDLINE and the children who need help

50UTH I

CHILDUINE Veliore conducted an awareness drive during the Chitra Durgs festival by distributing pamphiets and brochures to a
large number ol peogple presend

W 1o0d 1 suach s dlots and SONES. & Shivw DEdhraieg 16 CHILDUINE was recosdes) a0 brasdcasied on a community radid chammne]
in Pura, Thanjawe

CHILDUKE Thanlovur organtied & rally slong with the RGO networi- CASSA - Campaign Agatnat Sex Selective Abortion from

Thanjavur Railway Station to Thilagar nagar to spread awareness on the caiuse

In censultation with the National Rural Heaith Mission (NRHM), CHILDLINE Kochi arganised a health awareness programme In
schaadls facuding on prevention of sexual abuse and positive mental health, The trainings were conducted for school teachers,
social worlers and parents in order to have them make children aware on self pratection,

&

Kr |""-|"f'|!ﬂ1l'lg mnitaative oy CHILDUNE Kpchi focused on mereasing child __r,s-al—,u:i.piﬁnn Thr-nugh children's clubs - creating
& peatiomm for children 0 discuss their ssues with their peers and get better acquainted with Thild Rights and Protection
Loncentratid m the district of Emaloslam, CHILDUNE has manaped o steer these clubs in 2B4 schools in the Sistrict and selent
CHILDUINE Asvbassadors for each Chub

The Gulnnets Book of World Records Bad rated the ‘Aitukal Pongala’ festival at the world's larpest annual gathering ol women
which saw mare than 3 million women descending upon this event. In an attempt to reach out 1 women on 3 laoge scale,
CHILDLINE Thiruvananthapuram conducted an awareness pragramme during the festival reaching out to thousands of women
an chtdmn's [ssues prevalent in the sred.

In an attempt to concentrate on the issue of CSA, CHILDLINE Kazhikode conducted an awareness programme for children at
Eddakara LLF School, Tamarassery Technbcal School, Calicut Glrls Technlcal School and distributed leaflets at the Gender fest on

the subject of "safe and unsafe touch’

Al the Fequest of CHILDUNE Gulbarga, Gulbarga BSNL displayed a volce message on the 1098 senvice on Children's day, Whoever
{ifbed BSML Landiines for making clls heard the CHILDUNE 1058 mesage. CHILDUNE Gulbarga received 109 calls on that day
by

CHILDLINE Ambassadors meet in Koohi, Kerala

NORTH

In Ly of the Siate legislative assembly elections, » [ocal dally newspaper namely Hindustan organized a marathon called HBun
for Vote to encourage people to cast their ballot and register 100% voting in the district. The marathon registered participation
of 300 peaple from the city. CHILDLINE Aligarh took part bn the marathon and urged peopile to avail their vating rights while also
miaking thiem aware of 1098, Approximately, 25 people ran for CHILDLINE at the marathon,
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On the eve of the 63rd Republic Day celebrations in Firozabad, the Chief Guest Me Sunil Kumar Gupta (District Judge), special
guest Mr. Surendra Singh (Thatrict Magistrate) and the program organizer 3mt. Manjil Sabnl [Superintendent of Police] awarded the
Smritl Patra Mational award to CHILDLINE for the exemplary work in restoring, providing shelter, and rescuing children, CHILDLINE
Firgzabad was successful in handing over 198 children to thelr parents in Uttar Pradesh and other states over s months Today,
CHILDLINE 1098 has become the voice of every child In Flrozabad

In an attempt to address the trafficking of children from Megal via Corakhpur, CHILDLINE conduwcted a gathenng with approximately
60 coolies working at the Corakhpur Railway Station. The meeting aimed to build a close knit network of volunteers who would
assist CHILDLIME in trecking suspiciows passengers and bringing them $o the notice of CHILDLIME. Dwring the discussion it was
lzamnt that most of the coolies were aware of agents that were involved in these activities. Many of them came forwand and
became informers for CHILDLIMNE anly efter being assured confidentiality. It was concleded that the coaties and CHILDLINE would
have bimanthly meetings and more volunteers could be drawn ine This was a swccessful example of executing CHILDINE s vision
statement - making child proetecton everyone's business.

fun for Vote event in Aligarh brings eeople fagether to compaign fof CRILOLINE,

CHILDLIKE conducted a medical camp bn Chattaripur, Varanasl to address medical conditfons of the nelghbouring residents. Twe
eye specialists, ane peneral physician and one gynascologhst formed the panel of doctors attending the camp. Children thronged
to the doctors for check-ups. CHILDLINE banked on this opporiunity to spread awareness on the 1098 service, amongst the 340
beneficiaries present at the camp

Focusing on the subject of children in conflict with law, CHILDUNE conducted a workshap with 63 Police officials, SHO s and 51PU
mambers on the 11 Act and the role of the SIPU in the system.

&

Due to cancentrated and regular outreach programmes with school children and teachers, CHILDUNE begun to recebve a Large
number of cases of corporal punlshment as the children becorme familiar and camfortabie with the CHILDLINE team. A graat
example of & successful cutreach model executed by CHILDLINE Gurgaon

ir & bid to raise funds for o CHILDLINE Van, CHILDLINE Gurgaon participated at the "Cycle to Liberate Children’, & 320 km ride
from Gurgaon o Aimer. The funds raised were also a contribution of Pedal Yatrs and inaugurated by the Jaint Commissioner of
Police, The vehicle will be used for the rescue of the children in need of aid and assistance. The programme was attended by 100

child survivars

With permission fram the Education Depariment of Goa, CHILDLINE conducied a workshop an Child Rights and Child Abwuse in
20 schools In Goa, reaching out 1o close to 40,000 students over a span of 3 manths

CHILDUINE Goa received permission to display CHILDLUINE stickers in all Xadamba Transport Corporation Lid, private buses,
Transport senvices prove to be mades through which children are trafficked across the countrg

On Waorld Alds Day, CHILDUINE Barada in collaboration with the Saksham Project, Faculty of Social Work organised a drawing
compatition for school children, The abjective of this competitlen was to spread awaneness on the subject amongst children in
the Bth — Gth standards of 30 different schoals, Students and teachers were also acqualnted with CHILDLINE,

The sports meet 'Khel Maha Kumbh' sas osganized by the BRG Group ot the M5 University Pavilion and inaugusated by the
Hongrable Chief Minster of Gupasat, 5hn. Marendra Maodi along with filrm actor Alshiy Kumar CHILDUNE made it presence felt al
this large-stale event by speaking directly with children attending the event, Over S000 people were soqualnted with CHILDLINE
al the end of the day,

CHILDUINE Indore izunched an innovative project titied the "Evening Clul'. This project was initiated with the primary objective of
gethering children of the district [in the evening) and allowlng them to spend time Inrecreational acthvities. & lot of children from
low income families are engaged in rag picking labour etc, As 2 means to dedicate a few hours of their time to doing what most
children Like doing, the CHILDLINE team began spreading awareness an this project and drawing in children. The team reached
out to families, shop ewners and the general public in order to encourage them to send their children to the evening club. Several
people grew curious b know the role of CHILDLINE and the work done bn the city of Indore. After conducting a series of eutreach
programmes, 20 children came forward and sought membership at the CHILDLINE Evening Club, The children come together at
the CHILDLINE Centre Campus and watch movies, read combcs, play games and spend a few hours each day having fun, Presently,
same of the children are playing crucial roles as CHILDLINE informers whao provide information fo CHILDUINE about children's
cases im the district

Ckry Republic Day, THILDLIME Nagpur launched a CHILDLINE Booth bt the Saltabuldi Raslway Station in o sttemat 80 check and
cantiol mssang children passing through the Railway Station, The booth wes inaugurated by Mr Bavinder Singhal, 5P Railway,
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CHILDLINE participated i the r.'.I':,- on “Save the Gird Thild” in November, (o addreas e issue of declin g ek ratia iry IFclim, T
r.:-.I':,- wirs grganised by thie H.'._|:;;:-|,|r NGO farum under the |'.|3~\."||| af the DWLDL, Magpur. The chigtf Euesi Datrct Callectar 8%

souray Rag flagged-off the ratly

In collabaration with the Internatianal Commission on lrrigation & Drainage (ICID), CHILDLINE Nagpur scheduled for 2 summer
camps at Asha Day Care Centre and Deepshikba Centre respactively. The camps were primarily for children residing in
Hazaripahad Ganga Magar and Tielsi Magar, both slum districts of Magpur During the program, the children were sensitized on
Tobacco addiction’, the importande of a family life and personal fyglene. This summer camp proved to be a fruitful esercise for
the children and the team

CHILDLINE organized an awareness drive in collaboration with the Nagouwr Police Department during the Dhammachakra Pravartan
Din Celebrations. During this 3 day event in October, lakhs of devotees and foreigners become familiar with the work done by
CHILDLIME. The team received 190 complaints of missing children during the event. Of these, 107 children hawve been found and
returnad to their parentsirelatives. The remaining children were traced by the parents themselves.

On the accasion of Matienal Sid Child Day (24th January), CHILDLINE Gwaller celebrated this day by undertaking an snentation
at the Girl's higher secondary povernment school in Thatipur, Cwalior Mr, Suresh Tomar [loint Director Woman & Child
Development Department, Gwalkor Division) and Me Bam Tiwar, (Asskstant Director, Waman & Child Development Department,
Cwallor Divislon] were the chief guests at the event. Facuskng on the issue of female feticide’, the CHILDLIME team spoke to the
children on the issue and persuaded them to ask questions. This was followed by a drawing competition amongst the children,
an award ceremony and finally a lk on CHILDLINE and the work undertaken by the organization

CHILDLINE pariaok in the 3 day Gurd farnima Festival in Khandwas, Llose to 5 lakh devotess Tram aoross the couniry attend this
Fvent Of these, a I.1ri-;|.1 nm e of childrén ace OFTVRARY their parents oo CHILDLIME -::rjf_'.rl-'.lﬁl.l A mass scale pwanEness orive ll:,'
|".1k|rlf; rl:'|:-'ll_ll-1r annouicEments on the B SpeRlers andl distriputing awaneness material & tofal af 52 chidren went "'."“'""E. il

the et and were restoned back o Tweir nomes with CHILDLIME inbereention

CHILDLINE Bikaner conducted a mass awareness campaign on Child Marriage with support from Plan India. Pasters and pamphlets
on the issue were created and distributed to reach a larger audience,

Children enter the Khel Maha Humbh event in Baroda, Gujarat

Awigireness an Child I'|‘|!',|r||". af @ srhanl in dahd '-.'.'.':;nr_ BhRopgl

First SA0C wigioning relreat in Chisepan, Mepal
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CONNECTING TO CHILDREN

The CHILDLINE service is available to children in 204 cities / districts across 28 States / UT's in India,
through a well - integrated network of 458 partner organizations.

CHILDLINE 1098 initiates dialogue with children in need of care and protection and acts as a tool for
change in the Child Protection arena.

CIF not only plays the role of listening to the voice of the child, but also plays the role of strengthening,
molding and filling in the gaps of existing National Child Protection Mechanisms.

In 2011-12 we received a total of 2,427,608 calls from children and concerned adults. The tabulation
for the same appears below:

WEST

CATEGORIES EAST SOUTH HORTH HATHOMNAL %%
NO, OF CITIES 35 L1 37 &5 i73

. MEDICAL - 4,184 . 1,506 [ 14233 . 1,494 - Bagy

| SHELTER - 2,663 | Lo14 1216 | 1558 . 10,950
RESTORATION el 1 53596 S0 2210 B755

. PROTECTION FROM ABLISE - 1,554 . 4,013 1,315 . 27849 - Q.67

. CHILD IN CONFLICT WITH LAW - 143 | 77 13 | B . 141
SPONSDREHIP aad 4,700 Ladi 617 5565

I MISEING 3477 | 4,804 1469 | 4,563 l 12,109
EMOTIOMAL SUPRORT & GLIDANCE 140,520 81,725 124586 224 T41 LT1L37T2
SILENTACOMFIDENLCE BLILDING TE607 126611 8975 L1273 08921

. INFORMATIONSREFERREL 10 SERVICES - g2.850 . 1,40675 - 10,370 . 3714 - 1. 77609
INTERVENTICEN FOLLOW-UP 41,381 T2.487 11,541 #5529 1,50 758

| UMABLE TC LOCATE CALLER - L6s | 4,534 - 715 | 58 - 3527

. INTERVENTION CALLS - | - 3,685,193 | &.43.834 [ 2,538,929 | 4,09,910 - 14,57 BEG | &0

| AWARENESS BUILDING CALLS - 29,506 | 65,409 - BO2% | 23119 - 1,25057 |

| TECHNICAL CONMNECTIVITY PROBLEMS - 128,626 | 168628 - 2.21,655 | 209,120 - B.28.0:9

. ANY OTHER - F400 . 4,500 i G4 | 2,453 - 14,985

| UNCLASSIFIED - 399 | 731 151 | a0 . 1,671

| NOM INTERVENTION CALLS - 1N - 165,951 | 39277 - 2,530,453 | 334,081 - 9,659,742 | dylh

| TOTAL | & Nl - 5,531,124 | 683,111 - i, 69,382 | 743,991 - 14,27 608 | 100 |

DIRECT INTERVENTION CALLS
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AGE DISTRIBUTION OF CHILDREN ASSISTED

B oios-m

B sow-m%

| IEEERLPERT I
1670 18 - 16%

. 15 T 25 - 1%

B nowm - 5
HOW CHILDREN CALLED CHILDLINE 10987
PCO - 2% LANDLINE - 20% LINDEFINED - 31% MOBILE - 47%

HOW CHILDREN CALLED CHILDLINE 10987

REFEREED BY AWMOTHER RGO ¢ CL - 4%

ADULT CHILD CAME TO QFFICE - %

OUTREALH - 14%

THROUGH 109E - 72%

MOT DOCUMENTED - 3%

RESPONDING TO CHILDREN IN DISTRESS

In India, CHILDLINE is a phone outreach based intervention model and the work begins when a call for
help comes in. As soon as this happens, local CHILDLINE teams swing into action for direct intervention.
Intervention covers a range of actions from rescuing children from abusive circumstances, providing
immediate 505 attention, to registering a case at the police station, presenting a child to the Child
Welfare Committee (CWC} in the city and developing the papers for onward action as directed by the
CWC and 50 on.

Each case is unigue in nature. Some take less than an hour to resolve whereas others take months
of work. CHILDLINE's operational model involves the team activating a variety of linkages among
the allied system institutions such as the Police, Municipality, Health care, Education and Transport
Institutions along with the Judiciary, Child Care NGOs, Local, State and Central Governments. Very
often, the team has to provide unigue solutions that require a relevant interpretation of legislations
such as the Juvenile Justice Act and others, and sensitise allied institutions on issues.

2011-12 was fraught with thousands of calls from worried parents, sensitive adults, community well
wishers and the distraught children of India. The below mentioned interventions / cases are a mere
drop in the ocean of the work done by CHILDLINE,

Child Marriage

MURSHIDABAD GIRLS STAND UP AGAINST AN EARLY MARRIAGE, FELICITATED BY HONORABLE PRESIDENT
OF INDIA AT RASHTRAPATI BHAVAM

Tulkctukl, Bithika amd Adori aged 14, 16 and 17 years respectively took help from CHILDLINE and their friends to stop being
rarried off at an early age. The courage asserted by the trio had a mammoth effect on their comminity, especially the young pirls,
More girs were Insplred to choose thelr own path bn life, educate themsebves and follow their dreams. Opposing Child Marriage
despite parental and societal pressure, with help from CHILDLUINE, school teachers and their classmates, the girls of Murshidabad
set an example for every little girl in India. Their parents too, began seelng the bnghter side of thelr decision

Om hearing about the laudable courage shown by the 3 girts, the Henorable President of India, Smit. Pratibha Devisingh Patil invited
the children 1o Rashirapati Bhavan, Delhi She congratulated them and bestowed upon them praises and prizes for saing ‘Mo to
Child Marriage’, The girls were urged o narrate thelr storles and propagate the kea of eradicating social evils ke Child Marrage,

s not gnly necessary b send girls to schood but i i also necessary 1o give them social education fo make them aware of the
social evils which they must resist’, said Honorable President of India, Smt Pratibha Devisingh Patil

Child Labour
23 CHILDREM RESCUED FROM FRUIT IUICE CENTRES IN INDORE

The distressing story of these children began in their home town, Behraich. Luring them with false hope of & better [ife and Larger
sums of maney, groups of children were braught to Indore to work 8t Juice Centres across the city, Their naive parents were
unawane of the plight that awaited the innocent children in the city of Indare, With 15 hours of work a day, these children wene
not provided any wages and were housed in dingy homes, In a response (o 8 Hp off recerved by CHILDUINE, the team organited
& joint rescue aperation of 23 children trafficked from Behraich, Uttar Pradesh This multiparty réscue involved CHILDLINE team
members, officials of the Women and Child Development Department, the Police department and the Labour departrment,

st of the 235 children rescued, 11 children were brovght to the Special Juvenile Police Lnit, and 12 children were taken to



the CHILDUINE centre. An FIR was filed against the employers. The Child Welfare Commitize [OWC) ordered further inguiry and
directed the children to tempaorary sheiter

Ini & clagsic example of CHILDLINE's well-connected netwark, CHILBLINE centres in indare and Lucknow extended local suppart
to the children and sent them back home,

Domestic Child Labour
A YOUNG GIRL FROM THE ADIVASI COMMUNITY TAKEN AWAY FROM HER PLIGHT

MmillyuﬂﬁﬁmlhuhﬁMﬂmlﬁmmmmmm“dhﬂm
mambers a5 she had been sent 1o work at the Khutowi family residence in Dimapur at 2 very young age

The owners of the household often beat her up which led Purnima to run away. The Police found Pumima in the area of
Sangramtilla and immediately informed CHILDUINE. The child was then handed over ta CHILDLINE. The child was counseied and
serit o the Women Short Stay Home (WSSH), Prodigal’s Home for temporary shedter.

The child was then produced before the Child Welfare Committes (CWE, but as her parents couldn't be traced, Purnimas was sem
back to the sheiter home on many occasions. After repeated attemgis, hed family was traced and hes father wars brought to the
CWC Purnima’s father had sent hes 1o work i the home of the Khutovi's a3 they needed additional income

Pumima expressed 2 desire ta go back home. She was handed over to her father with a legal waming of taking serious action If
Purima was made to work. Her former owners were made to pay & compensation for making her work.

Medical Aid
THE CURIOUS CASE OF JHOILA'S SPLEEN DISEASE

During an outreach in Reyagada, the case of a 7 year old tribal boy- Jholls was reported to CHILDUNE. Fram the time he was 3
years old , Jhoila had been expressing constant pain in his belly. After repested consultations with doctor, Jhoila's panents ionew
ha needed urgent medical teatment. Hdling from & poor femity, Jhoila's patents desperately tried putting together paltry suma
ﬂmmmm-lhumummmmm:ﬂhumwhlﬂﬁmwmmm
Fund and the Rashiriya Swasthays Bima Yoina [RSEY] smart cand, Iheil's parents approached CHILDLINE for assistance

CHILDUNE in-turm approached the ifco Tokyo General insurance CoLtd to help Jhoila’s father make use of the RSBY smart card
and avall monetary benefits for his son's surgery. Thoila was taken to Berhampur for his surgery, The CHILDLINE team members
stayed by his side during and after his surgery. All logistic and additlonal expenses were incurred by CHILDLINE Today, Jhoila is
bach home with his parents after a successful surgery in Berhampur.

Child Sexual Abuse
10 YEAR OLD GIRL ABUSED BY HER NEIGHBOUR

Pinky, & 10 year cld girl residing in Rouskela came from a poar family. Although her parents were unable to provide 2 meals a day.
they managed to send Pinky to school. One day, while Pinky's parents were out at work and she was playing outside her home.
her neighbour, a 32 year old man approached her and offered her a chocolate. Taking undue advantage of an empty home, the
nielghbour took Finly inta her hame and raped her.

This man had 2 daughter the same age as Pinky and a family tiving in the next door home. As Pinky's family was well acquainted
with their neighbour, he threatened Pinky to stay quiet about what he had done This act of abuse was withessed try another boy
whio |ved in the vicnity.

Pinicy wias in severe irauma and pain by the croel 20t performed by her neighbour. She namated the whobe incident tn her mother.
mwmmw;mmmwmmmmmmummw
nélghbours, the nearoy residents gathered to witness the commation. The neighbour, frightened by the repercussians of his act,
decided to flee.

CHILDUNE tock immediate action when they recerved a call from Finky's aunt An FIR was filed againgt the neighbour 2t the
Kansbahal Police Station. The neighbour was found and arrested. CHILDLINE played a significant role in ensuring that Pinky got
justice and the culprit received punishment for his dastardly act. Today, Pinky |s undergoing medical treatment.

Mentally Challenged
CHILDLINE TAKES ON AN ABANDONED CHILD

Alonely. sbandoned, destitute and mentally challenged woman gave birth to 2 child on a street in Rouriela. No one came forward
to help them. They both, Lay on the street heipless and in need of serious medical treatment. To add insull 1o injury, the child was
still attached to the mother with the umbilical cond. The mother remained incapabie of looking after a child or seeking any helo
due to her mental state

A shopkeeper from a nearby market called CHILDLINE, The team immediately reached the place and took the mather and child
to the Rourkela Ceneral Hospital Later that day. the mother ran away from hospital leaving her chifd to the care of the hospital
The child’s heslth grew worse and he was put sn & ventilatos

The CHILDLINE tearn members didn't leawe his side until he got better. All expenses were bome by CHILDUNE. On the order of
the Chitd Weifare Committee. the child was put up for adoption at the Missionarkes of Charity.

Child Physical abuse
JUSTICE FOR SARAH

A regular Angarwadi attendant, Sarah was born to parents having HIV who were also drug peddiers in the district. Although Sarah
came for a poor family. she always came across as a happy and healthy child,

One day, as Sarsh returned home with her grandmother from the Anganwadl, she ran home excitedly to show her panents what
she had leamt that day. As she loudly narrated the nursery ryymes she had leamt,  furlous landiond rushed up to her home He
yelled at het, twiited her ears, lified her from the ground and harshiy hit boar The Lindlord had been kngwn for termrorizing his
tenants, yeiling at them for maiing any nolse. beating up men esc. Sarah was traumatized afier the incident. She was physically
2nd emationally batiered. She has 2 neck injury, & swolien ear. fever and post traumatic stress that gave her trouble sieeping, She
lost 5 kgs and had to be admitted to hospital.

CHILDLINE was Informed about this case, The team instantly intervened, Currently, there bs pressure from the general population,
A group Btled “Justice for Sarah’ has drasn In thousands of supporters on facebook, CHILDLINE took legal assistance fram the
Hurman Right Law Network and subrmitted a petition against the perpetrator. Thie accused was not granted bail on the first session
of the court, but was granted anticipatony ball on e second sessior. On the next proceeding the bail was sejected In court

Child Trafficking

CROS5 BORDER TRAFFICKING

50 chitdren from Nepal were befieved to be missing, It was found that these childven were partrayed a3 orphsns and daughters of
Christian martyrs of Nepal on the website of Dr. Jobs Mission with an aversil strength of more than 500 girt children from various
places In India and abroad, all less than 18 years of age.

The parents of the missing children approached Esther Benjamins Memarial Foundation (EBME), Wepal to rescue thelr children,
EBMF which wars authorized by the Ministry of Foreign Affairs, Govt. of Nepal and Embassy of Nepal st New Delhi approached
CHILDLINE indla Foundation ta support them to rescue the trafficked children,

CHILDUNE with assistance from EBMF Nepadl, the district administration, CWC, DSWO and Coimbatore Police rescued 25 children
from Micheal Job Orphanage. The Deparment of Social Deferse, Tamil Nadu and the Department of Social Welfare took on the
task to complete the process of restoration of the children to Mepal through coordination with the Garakihpur Administration.



As this was cross barder trafficking from Nepal to India the CHILDLIME team supporied the police and the government to better
protect and rehabilitate the children to their motherland,

Children begging
CHILDREN RETURNED HOME AFTER BEGGARY RACKET

CHILDLUINE received a call from a concernad individual whao had noticed a woman and 5 children begging on a street in Ratnaginl
CHILDLINE immediately reached the location and coerced the woman and the children to go with them to the CHILDLIME centre.
On realifing the intensity of the situation, the woman Red the tentre.,

CHILBLINE met with the City Police and discussed the case at length. With assistance from the Police, CHILDLINE was once again
abzle to rescue the woman and children from a nearby market All the children were suffering from malnutrition and were taken
to the civil hospital for reatment.

Mearwhile the Child Welfare Committee were informed and it was declded that the woman and children were to be sent to thelr
native place in Masik. CHILDLINE Nasik ensured that the chiidran were not imvalved in any begging acthvities once they mowved
back to their hame.

Interesting facts

In #amataks, of the 124 Chitd Mariaga cases mported to CHILDLINE a total number of 106 marriages were stopped. Whedeas, in
Tamil Nadu mone:than 05 Child Marmiages were stopoed by CHILDUNE

Campenssrion was received for 97 cases of thildren rescued Trom Child Leoour 1 Karnataka and Tor 123 childnen rescuad fram
Chiled Labiur in Tamd Nadi disring tha \ean

20 Chlld lnborers were rescued fram i lactory with the conciried efforts af Indore Chilgline the Polite §10U and the Labdus
Departrment. Tohiidren wene From (ndore ard 1507 them were fram West ﬂi‘ﬂﬂﬂL The children heve baen restared 1o their hames,

Indare Chifdbine wis Imeodved Tn the rescue of 1 1.5 year old girl child who wis ttafficoed, employed 45 domest]s soarkes and niped
by anatfed servant, A0 FI3 vwad ndped spainen the paffickess from Oisaa, Indone ang Delii e well i azeing: the smpbiyen of ihe
Eirl nnd the rarserant who abused Ree The cise 8 under inbesfigafion

Fotiowing a long dravwn legal case of mscue of aminor trom chitd trafficlong by Ahmadnagar CHILDUNE 10 accused were convicied
#rd 2 police danstables suspended

I Tamil Madu, fegal Interventions are taken up by CHILDLINE for cecal cases (ke Child Sexual Abuse Child Labour and Child
Marmigge cases. More than 57 FIRs have bean fied oy CHILDLINE and 16 cases hayve been @ken to-dhe lavel of chamgs sheet i
ensure fistice to-the childran

A 10 year old girl was macs to worlk 8t an Advocate's holise in Coval and ook sfer his 1 v year olo child while Sz was oot ! worlc
CHILOCINE and the Labauws Department iteresed and rescusd the child

CHILDLINE Mitappurem recetved o call from & PTA member from the schoal who complained sbout & schoot teathe sensally
arusimg &0 thildren In schood Subsguently, the teaches was Amegted

STORIES THAT MADE HEADLINES

Tirchy: The Anti-Human
Trafficking Unit (AHTU)af
Tiruchy reacue] four Morth
Indian children employed
in menkal johs and arreated
the man involved in the

i,

¢ When the AHTU, led by
Inspectar PB Chitra, wenl
On a SUTprise inspection,
theey found a group of Borth
Ineliam bews cngaged in ine-
nial jobs at MSE Rond The
teans securcd all the l:rn"\;
and brought them to
Fort All Women Police Sta-
tion.

On inguiry, the boys
wire identified a2 Raonesh
{13}, Pankaj (17), Lathicam
{142 %nd Monu {131, all
from Kanpur in Uttar

During further i
tion, it was revealed t
thr:ymbm fit by o ven-
dor, Fivam {4 ﬁ. #lso a nn-
tive of Kanpaer.

Soon the information
was passed on to Deputy
Commisgioner of Police
{Law and Cder) 5 Jayapan-
climn who arrived at the po-

S layapandlan, DCP, munmun—mwmmm
mmﬂu—nmmmmum| Express

lice station and conducted
inquiries with the chil-
dren.

Police mrrested Sivam
who was ipvelving the
children in petty jobes, in-
cluding sale of cotton candy,
kerchiefs and knick-
kmacks.

Sivarn said he had em-
ploved as many as seven

such children from Kanpur
aned most of them did ne
know their parents,

Sivam also said he was
emploving them in menial

Jobs in return for fecding
them and providing them
shelter

Later, the police handed
over all the four children to
Child Welfare Commitier

Member T Jayanti Ranee
who fnok them Eo the Child
Lime,

"We will fimd out the
whereabotts of the children
and uuitsuthﬂln Erith their
parents. Until then, they
would be taken care at the

unit of the Social
Defence Department in E
Pudur,' she sakd.




CHILDLINE CONTACT CENTRE (CCC)

The voice of every distressed child reaches us through the CCC This is the central body to which all
1098 calls are directed The modern-day technology of a Call Centre was adopted by CHILDLINE in
2008 to provide a more systematic approach to receiving and documenting calls

DID YOU KNOW?

B The COC houses calls from the Morthern and Westem region of India with & totai of 85 cities ¢ districts

B The C0C s functisned fnom the Tale Conmltancy Sesvioe [TO5S] facilisy in Wikhsoll, Mumbei The phodess 10 39t up 2 COC st Dedh
Kolkcatz ard Chenns in order (o service the mpective reghons hes commenood

B The CCC s serviced 1.60 lakh calls 'month from all Cities under it purvies during the neview period

B The highest number of calls are received i3 in e Hemie slot of 600 pir to 100D o each day

B There are 29 trained call attendants

B During the peak hours average per day there are around 150 1o 170 clls per hour and durlsg non peak hoars 15 calls per hour

B Some of the call trends are indicated & below

YEARLY TREND . CALLS MADE AND ARANDOMNED PERCENTAGE FOR THE YEAR 2011 - 2012
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YEARLY TREMD : ANSWERED CALLS V/S ABANDONED CALLS FOR THE YEAR 2011 - 2012
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MTD TREND : AV SPEED OF ANSWER AND SERVICE LEVELS FOR THE YEAR 2011 - 2012
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Oy the end of 2013, all the d regions of india shall be working withis the frormework of g CCC

TELECOM:

During the year, one of CIF'S long drswn advocacy Initlithves with the telecom sector yhelded result. The DOT ssued a notification
changing the status of 1098 from Category 2 to Calegary 1 in the Natlonal Nusnbering Plan. This means it s now mandatany for
every telecom sefvice provider Lo opén conneclivity 10 1008, ot the behest of CIF

In wcldat]an, e DOT also charged Thie status of 1098 fram local level 1o unsestnicted acoess. This means that the calls to 1098 can
be termirated & specihe LU iwcathons n any pat of the countty, Thise diselopmaents got implemened by December 2011 and
resulted in avery phone service provider Being connecled to 1008, BSNL and MTNL implémented the 1098 senvice a5 a Calegony

| $ervitE an |""|F'||.|F""| Netwark {IN)







CHILDLINE GOES BEYOND THE SERVICE

Spreading the word

Year 2011-12 saw an increase in the use of existing communication tools, issue based projects, new
publications, media associations, corporate tie-ups and rigorous awareness programmes at the local
and national level,

To raise awareness and garner support, asurge in social networking sites was put into practice. Constant
updates and interaction with our online datobase, local media tie-ups and innovative awareness
campaigns/events were accomplished.

ISSUE BASED PROJECTS / CAMPAIGHS
B Child Semual Abuse [C5A) owdreness project

The C54 awareness praject has been gaining momentum in Mumbai ever since its launch in Janeary 2011, This project pravides
children, teachers, parents and concermed Gtizens with knowledge to part an end to the silent epidemic of Child Sexual Abuse

CHILDLUINE has reached out to 50,000 children through B0 schools and trained awver 50 volunteers! teachers to further equip
school children on the tsswe. Story telling is the medium through which concepts of safe/unsafie touch and personzl safety rules
are put farth 2t these secsions.

B World day agalnst Chitd Labowr

CHILDLINE abserses "Waorld Day agminst Child Labour’ on June 12th every year in onder ta focus attention an the national extent of
Child Labaur and the action and efforts needed to eliminate it, Across the country, CHILDLINE tearms, children, parents, students,
teachers, civil society and thousands of people came topether to highlight the plight of child LSourers snd the role of CHILDLINE
in curbing the 1ssue. Althoggh the local campaigns had a lavour of their osm, CHILDLINE'S campaign served as o catalyst for the
growing naticrwide movement against ChitdLab-our

Activities incleded an awareness rally in Kanpur done by 100 children, a street play at the Trichy railway station highlighting the
hardships faced by child labourers, a Child Labouwr rescue drive with the city's anti human trafficking team rescuing 10 children
from bonded labour, awareness programmes near dhakas in Ahmednagar that usually employ children, meetings in Berhampur
to discuss better ways to tackle Child Labour, photo exhibitions depicting the evils of Child Labour and a signature campaign in

Kanthipuram which recorded the highest mumber of signatures and was proposed to be introduced inthe Limca Book of Reconds.

sehiool chitdren partake i a rd.'l}-'-;:rgu.lliﬂr.' [.|_|.r CHILDLINE in Kpnpur on She seent r.l__|" Waorlg .;fuy aainst Chilg Lobour 120 e

EVENTS
B Stendacd Charrered Mumbai Manathon

The 9th edibion of the Standsrd Chertered Mumbal Marathon 201 2, s participstion from warous parts af the warld, Such was
the enthusiasm that &eenon s !'|I||:" wirnter ‘,:l_lnl;].‘]!,r MAming, freousands of Murmbaikoers g.alh:_'rt?:] o rum for & canse, Our Corparate
Challenge supporters included Tata A1G, HDFC Bank Lbd, Sanoeh Avendis, Ernst B Young and D58 Merrill Dynch, CHILDLINE was
also -;.l,lrjq:lur!,:'l:] h!; praminent persanalities, Am ang trem were Dream champans Mebir Dosh I:i:fﬂ_ Coreclit F:ul:.-_.&] and Shaobhaa
D [-.-rrr.r_'r _'-|;||Jrn.-1|_'|_~it:| F'Z_lrl:lgr rpsers imcluded Gauriy fj.‘:rg MO, TATA AIG General Insuranoe], Madhusedan Menon [I'-I'IH}I.'_].
‘_:'.i-.‘.j.h':,r Sachdey ['I-'-'u'l.ﬂ. .'-'l.!'-':l:]_ Courgreet Eingh_ Arup Makeshwark and Arundbati De, True spicrt of :.;‘.ﬂrll;;mun-chlp wiks shown I:'|-,I
thie corparate E:nptu!,.w-f::. Vadafomne hod as many a5 40 runnens pqu‘itjlpal‘i;:g b thie event and HOFC Bank Lid r;'mpln'!,rq'u:': ran
for Power of Banking - an initative between CHILDLINE and HDFC Bank Ltd to take basic iinancial knowledge to street children,

CHILDLUINE saw for the first time, 5 supporters from South Africa, who triveled all the way to run £3 kms- Full Marathan for us!

Tata AN and CHILDLINE India Faundation employees participate at the Standard Chartered Mumbai Marathan,
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B Airtel Deihi Half Marathan

CHILDLINE participated n the 7th editlen of the Delnd Marathon an the 27th of Nowvember 2011, Preet Dhupar, CHILDLINE
Dream Challenger ran th